
Tax Certificates can also be requested and
paid for by clicking “$ Search Tax Certificates”

By clicking “Search Property”,
you can view the legal

description, details and the
assessed value of a property in

the Town of Crossfield.
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Registration is required for Tax Certificate requests.

Please email frontcounter@crossfieldalberta.com 
with the following information to register for an A/R account. 

    Business Name, Business Address, 
Phone Number & Email Address
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Once we have received your email, please allow up to 2
business days for your account to be updated. After we have
entered your information in the system, we will notify you that

you can continue with the registration process.
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CONFIRM or DENY the request. 
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Once we have set up your account you will receive an email
prompting you to log in to your account. After you have
logged in, please ensure you change the temporary

password that was provided. 
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Now that you are logged in, click
 “$ Search Tax Certificates”. From here you can search for a property
in a variety of ways.  Once your results have populated in the results

section, click the blue roll number or the        . You will then be
prompted to enter the email address you would like the tax certificate

sent to. If there is no file number please enter n/a. Once you have
clicked on the blue send request button you will be prompted to pay

for the Tax Certificate.
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Please note: payments
applied in the last 24

hours will not be visible
on tax certificates.

Click the white box to apply the $43.00
charge to proceed with ordering the Tax

Certificate. Each Tax Certificate will need to
be ordered individually.

To proceed to payment click the blue
payment button. Confirm when prompted.   

You will then be redirected to our secure
Moneris checkout. Here you will be required

to enter payment information. Click the
checkout button once you have entered

your information.
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Once your transaction has
been successfully completed

you will be able to see the
current and previous years

taxes, the outstanding
balance* and the current and
previous years utility costs.

Please print this page for your
records. Within 3 business

days our office will process
and email you the official 

Tax Certificate. 

Questions? 
Call 403-946-5565

or email
frontcounter@crossfieldalberta.com

Please note: payments applied
to Tax or Utility accounts in the
last 24 hours will not be visible
on the Tax Certificate screen.

*Balance shown on Tax Certificate
screen may reflect recent transactions.
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