
Town of Crossfield Organizational Chart - 2022 

 

 

Town Council 

CAO 

Sue Keenan 
 

HR Matters, Legal, Filming, Service contracts  
RCMP, Economic Development 

Chamber of Commerce 
Communicaiton (External)  

Director  of  Finance & 
Administration 

Lori Heikkila 
 

Agreements, Fiance/Audit, Bylaws, Policies 
Acct receivable / payable, office supplies 

Assistant Financial Officer 

Courtney Cox  
 

payroll, accounts payable 

Reception Clerk 

VACANT 

Admin Clerk 

Lori Ross 

Utilities Clerk 

Diane Dunsmore 

Director of Operations 

Merel Jarvis 
 

Development Officer, Asset Management 
Infrastructure, Roads, Water/waste water, Land 

sales/development, Project management 

Contracted Services 

 MPE Engineering LTD 
Urban Sysems 

Operations Foreman 

Murray Pollock 

Operator I 

Glenn Knight  

Operator II (x2) 

Jack Valstar 
Dean Watson 

Water/Wastewater  

Operations Foreman  

Joe Holstein 

Water & Operations 
Operator  

Ryan Rowbotham 

Director of Community  
& Protective Services  

Russ Nash 
 

Emergency Managment, Health & Safety, Community Liason 
(Groups, sports, culture, arts, prevention, Ice users, field users) 

Parks & Recreation Manager 
Recreation Board Liason 

New - 2023 

Parks/Facilities Supervisor 

Kimber Olson 

 

Parks, Pathways 
Facility maintenance 

           * Community Hall 
           * Splash Park 
           * Library 

Summer staff (X10) 
Seasonal 

Arena Supervisor 

Brian Canuel 

Arena/Parks Operator II 

Stephanie Conway 

Arena Staff 
Seasonal 

Recreation & Events  
Coordinator 

Eris Latham 

FCSS & Community 
Development Coordinator 

Nicole Vandenberghe 

Community Peace Officer 

Trevor Stephens 
Volunteer Fire Servcies 

Fire Chief  

Ben Niven 

Deputy Fire Chief  

Chad  Paulson 

Fire Captains    

Joe Holstein  
Chad Hounsell  

Mark Lang 
Steve McMane 

Kyle Paulson  
 Austin Sheridan 

 

Fire Fighters (48) 

Chief Assistant 

Sue McFarlane 

Executive Assistant 

Lindsey Nash 
 

Communications Internal  

Economic Development Officer 

(contract) 


